
A space
If you can’t find it, give us a ring is a reoccurring quote from Park Products, a project 
commissioned by the Serpentine Gallery, which took place in and around Kensington Gardens, 
London, between September 2003 and October 2004.

The principle of Park Products is based on the idea of an informal economy as a generator for 
a new social space. The project linked people who work in Kensington Gardens and those who 
use the park for leisure with product design professionals to create a new range of tradable items. 
These products make use of the park as a natural, cultural and social resource. The products were 
later exchanged on a non-monetary basis with the general public of Kensington Gardens, using a 
mobile display and market stall.

If you can’t find it, give us a ring refers to many of the spaces we have been using during the 
whole project, from hidden garden sheds to tucked away offices and private flats to the roaming 
stall. 

If you can’t find it, give us a ring also refers to Park Products as a complex spatial construct, which 
is spread across sites, time and memories. The Park Products space has its own particular social 
and physical qualities. It consists of  existing spaces that we opened up, the adaptation of spaces 
and the new spaces that have been generated through the project. 

This publication starts to draw Park Products as a space, by describing and outlining its different 
spatial components and scenarios. This description and acknowledgement is important to us in 
regards to a wider discussion about the shaping of public space.
Park Products created a space. That’s our claim, and If you can’t find it, give us a ring. *

public works

* The public works phone number is ++44. 20.  70 92 91 00

Park Products

Its natural, social and cultural resources 

Tradable items         Alternative currency                        Market Place    

Users of a public space 
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From space to space

At the time, Jim was working as a support teacher at 
College Park School in Bayswater.
We brainstormed a number of ideas for a new product, 
sitting on the lawn in front of the Education Space. 
Later on we arranged for a visit to College Park School 
which lead to a number of workshops both at the school 
and in Kensington Gardens. The Park Re-view range 
was the outcome of those workshops and available at 
the Park Products stall.
Jim himself developed the Jumping Rabbit Device which 
enables visitors to see the Park through the eyes of a 
leaping rabbit, and which became the most popular item 
on the Park Products stall.

“I took a friend rowing on the Serpentine Lake one day, 
and the boating guy told us that if I get a membership 
for the Royal Parks, it would be much cheaper the next 
time I went rowing. So I became a member and they 
kept sending me all this stuff. And one day there was 
some information about Park Products, and I thought, 
that looks interesting and got in contact. I met you guys 
and you described the project to me, but it wasn’t clear 
to me what it was all about in the beginning. It seemed 
quite abstract.

It was great that we went to all those different areas in 
the park. Places where you normally don’t have access 
to.

It was interesting how the different communities got 
involved. How for instance the classroom at our school 
became part of the premises for Park Products.

And of course Park Products created spaces in our 
head, where possibilities didn’t become real, but still, they 
were existing, not part of the tangible world but part of 
our imagination. This space happened and might be left 
in our memory, or might get lost.” Park College School in 

Bayswater

The Sackler Centre of Arts 
Education Space outdoor area.

Jim Rokos, product design student and former art 
support teacher at College Park School
Meeting at his studio at Central St. Martins College 
of Art & Design, 24/01/2006

Kensington 
Gardens Depot

Jumping Rabbit Device in use

Workshop with Year 9 students in their art space and later on in Kensington Gardens

testing of viewing 
devices with students
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Royal College of Art

Magazine

Design studio
Kensington Gardens has a team of approximately twenty four 
gardeners, which are split into three groups: the Magazine 
group, the Flower walk group and the Kensington Palace 
group. 
At the beginning of the project, the Magazine group met 
with Roger and Lynn from the Royal College of Art to have 
conversations about the park - their daily and seasonal work, 
and what they think is special about Kensington Gardens. 
Later on the various resources provided by the park were 
brainstormed, and initial prototypes for the Chompost Bar 
and the Fence Tools were discussed and tested.

Meeting between Lynn and Roger Arquer from the Design Products MA at the Royal College of Arts and gardeners at the Magazine’s canteen.

Lynn Kingelin, product designer, former student RCA 
Meeting at the Architectural Association, 24/01/2006

Bennie Connolly, Sodexho Land Technology 
Meeting at his office at the Magazine, 
Kensington Gardens, 23/01/2006

“ I guess the project was many different spaces, 
some more obvious than others. One was the new 
social space created by bringing us - the students 
- to the gardeners. The project brought so many 
aspects of the park as a space to light... like the 
compost pile, or the gardeners’ sheds. It made us 
aware of the spaces. It was less about a visible or 
physical space, and more about designated social 
spaces, areas which overlap, and which could be 
superimposed as one network. The key thing was 
that people felt comfortable with it, to get involved, 
take their own time, on their own terms.”

“Park Products for me was the 
bringing together of people who 
otherwise wouldn’t come together 
like this. I wouldn’t sit together 
with my team discussing aspects 
like design, etc. Normally it’s all 
about money. It was about good 
will and kindship, people’s good 
will. Basically giving good will to 
others.”
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Stories and places
The Kensington Palace gardeners group is in charge of keeping the 
area litter free.

On a regular basis they come across presents left for Prince Williams 
at the gate to Kensington Palace. They’re left by a young women who 
believes that she is William’s mother. She brings letters, home cooked 
food, knitted baby clothes and collaged photographs of her and him.
The gardeners have never seen the women. Kensington Palace gate
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From: Tomas Klassnik, Date: Mon, 16 Aug 2004 18:55:40
To: PARKPRODUCTS@SERPENTINGEGALLERY.ORG
Subject: squirrel safari

Alex Goforth and Tomas Klassnik got a squirrel to pass through a designated hoop at 
5.40pm on Sunday 15/08/2004.

Please find attached some JPEG images documenting our successful attempt to get the 
squirrel through the hoop [more a tentative step than a jump].

If possible I would like to be kept informed about any similar projects in the future, as I 
enjoyed this activity very much.

Yours,
Tomas 

Space of interaction
The Flower Walk is a popular place, for visitors to the 
park and squirrels living in the park. Visitors love to feed 
the squirrels with peanuts, whereas the gardeners have 
an ongoing battle with the damage caused by those cute 
little animals.
Through conversations with the Flower Walk gardeners 
group, Tomek came up with the idea of a Squirrel Fun 
Toy which allows playful interaction with the squirrels 
without continuously feeding them. It is a toy in two parts - 
one stick with a peanut attached to a string, and one with 
a large green hoop.
The currency set for this item meant that the borrower 
of the Squirrel Fun Toy had to prove that a squirrel had 
jumped through the hoop.

Tomek and Marlon O’Connor testing the first Squirrel Fun Toy 
prototype on the Flower Walk.

Tomek Rygalik, Product Designer, former RCA student 
Meeting at the RCA, 23/01/2006

“ The Squirrel Fun Toy created an 
interactive space in the park, between 
the park users and the squirrels, and 
between the people who run the park 
and its visitors. The ring, the Squirrel 
Fun Park, was an actual space in itself, 
a space for interaction.”

(10 out of 90 people who tried the toy suceeded)
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“The lawn on the ring from the Squirrel Fun Park still hasn’t 
grown back. You’ve left your mark. The circle is still there.”

A new fun park 
In conjunction with the Squirrel Fun Toy a special area had been set 
aside at the end of the flower walk: The Kensington Gardens Squirrel 
Fun Park.
Toy users were encouraged to lead squirrels to this ring in order to 
plant flower seeds in the soft soil and support the gardeners’ work.

Nick Butler, Park Manager Kensington Gardens, Royal Parks
Meeting at his office in the Magazine, Kensington Gardens, 20/01/2006
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Serpentine Gallery
Spaces used throughout the project.

Photocopy machine

The kitchen:
Used for informal meetings, 
breaks and as a production 
space for the Talking Objects.

The reception display cabinet:
Used for announcing and referring to the Park 
Products stall outside.

Upstairs meeting space:
Used for formal and informal meetings.

The front office upstairs:
Sally’s, Rachel’s and Louise’s desk used for 
meetings, phone calls, storing prototypes and 
products.

The kitchen yard:
Used as a workshop space.

The flat roof:
Used to package the wild grass seed.

The Sackler Centre of 
Arts Education Space:

Brainspace:
A group of invigilators declared 
their own brainspace a resource to 
be used as part of Park Products.

Used as artist-in-residence space, 
presentation space, meeting space, 
brainstorm space and design studio, 
production space for some of the 
products and storage for the stall.
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Local institutions 
Local institutions formed part of a network of resources for Park Products and 
extended the geographical and physical space of the project in terms of meeting  
and production spaces, as well as allowing for a local social and creative space 
to emerge. 

Serpentine Gallery 
(see seperate map)

 20 m
inute w

alk

It turns out that Bennie Connolly, 
the head of the groundwork team 
in Kensington Gardens, plays in a 
band with Dominik Weiss, who is a 
Geochemist at the Imperial College. 
He gets involved with the Invisible 
Cards product, where water and water 
quality becomes an important aspect.

Through a personal connection 
with the Curating Course we were 
recommended to get in contact with 
Daniel Charny and Roberto Feo 
who run platform 10  at the Design 
Products department, and who have a 
genuine interest in design that derives 
from local and personal narratives.

Jim Rokos who joined Park Products out of his 
personal interest in product design, worked 
as a support teacher at the local College 
Park School. He introduced us to Peter Evans 
the art teacher, who agreed on joining the 
project with his year 9 students. We then held 
workshops with one of his classes in order to 
develop a Park Product.

 5 m
inute w

alk

Royal College of Art 
Design Products studio, group 
seminar room, all cafes

Imperial College 
Artlab’s office, Dominik Weiss’ 

12 minute walk

Goethe Institute 
Barbara Honrath’s and Claudia Amthor-Croft’s 
office, Auditorium and restaurant

7 minute walk

Magazine, 
Kensington Gardens Office  
Nick Butler’s meeting space, Bennie 
Connolly’s office, canteen, yard

7 minute walk

Frieze Art Fair, Regent’s Park 
Auditorium

20 min van ride

Royal Parks Headoffice 
in Hyde Park  
Board room

15 minute walk

College Park School, 
Bayswater 
Art room
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Viewing platform
20/01/2004
A visit from the Kensington Palace gardeners group to the 
Royal College of Art, to see the design and production 
facilities available at the Design Products studio. 
On the way back down from the 7th floor the view over their 
work place, Kensington Gardens came as a surprise.
 

Royal College of Art

Kensington Palace gardeners’ hut
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Links across
We met Harry Crystal, a part-time gardener in Kensington Gardens, who showed us 
around the material yard on a Saturday.
The previous year he had found a camera in one of the park bins and kept it to 
take photographs of the park. We met in his flat in Shoreditch to go through the 
photographs and talk about the idea of developing a Park Product based on his 
images and observations.
We never finalised the product, though he later applied successfully for an arts grant 
from the Royal Borough of Kensington and Chelsea, using the link to Park Products.

Flat in Shoreditch

Leaf Yard

Bin
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Production spaces
All products make use of the existing resources of the park and its 
immediate neighbourhood, its natural, cultural and social resources. 

The production space for each product includes 
- the area from where the narratives and material are sourced
- the rooms used for design workshops
- the facilities where the prototypes and products were made.

Large parts of the grass area in Kensington Gardens 
is left uncut during the summer months to provide a 
natural habitat for wildlife, and to protect the ground 
soil from drying out. The fine fescue grass plant is 
indigenous to Kensington Gardens. The grass seed is 
harvested and cultivated for use in the park, and some 
of the 2004 harvest was packaged for Park Products.

The idea for the Magpie Charms comes from 
sightings of magpies in the western part of 
Kensington Gardens. The magpie jewellery was 
developed between Angelika Seeschaaf and 
the Kensington Palace gardeners group, using 
their small hut near Kensington Palace and the 
metal workshop at  the Royal College of Art.

The Fence Tool makes use of the disused green iron railings that are 
distinctive to the park, and stored away in the Leaf Yard. The idea and 
the prototype were developed through workshops and presentations 
both at the gardeners’ canteen and the Royal College of Art design 
studios.
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    Leaf Yard

Overnight production 
The Chompost Bar is a compressed bar of compost formed into the shape of a chocolate 
bar, meant as a special treat for your plants at home.

It uses organic Royal Parks compost from the park. Each autumn, the leaves from all Royal 
Parks across London are collected and piled into a huge fuming and smelling mound in 
the Leaf Yard at Kensington Gardens.

For the Chompost Bar the compost is collected from the Leaf Yard, driven over to the 
Magazine Yard where the bars were produced by pressing compost into custom-made 
moulds.

The filled mould was left overnight under the hydraulic legs of one of the heavyweight 
vehicles used by the gardeners.

1

2

3

4

5

6

7

Magazine Yard
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Christian Glaeser, artist and gallery assistant
Meeting in the reception of the Serpentine 
Gallery, 20/01/2006

Brain space could be used invisibly and the gallery 
assistants started to invent narratives for found objects 
from the park, which were often left at the reception desk 
at the Serpentine.

The short narratives were recorded on a small device 
during their tea and lunch breaks in the staff kitchen. 
The found object were placed on the recording and 
playing device would then go on the Park Products stall.

The Talking Objects were exchanged for similar found objects. 

Brain space
One of the available resources which was quickly 
identified by the Serpentine Gallery Assistants, was their 
own brain space, which they felt was heavily underused 
during their long hours of invigilation. 
They’re not supposed to do anything obviously distractive 
during their working hours in the gallery.

“You provided a platform to contribute to – which maybe at times 
was perceived to be a bit loose. You guys have collected all the 
stuff for the project, but there was a free reign to whoever you 
encouraged to do something, which was quite a good synergy. 
There was an encouraging feel to the whole project.

Park Products encouraged a different mind set. It was a creative 
reaction to the surroundings and the stall was the hub where it all 
came together.

The best thing about it was that it occupied a space in your mind, 
it was good here (he said hitting his chest).”
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Space of conflict
Park Products proposes a model for cultural production and distribution 
which questions familiar relationships and rules, i.e. the designers become 
collaborators with members of the public and the trade is based on a non-
monetary currency. The whole project evolved through an ongoing process of 
negotiations,  both formal and informal, light-hearted and aggressive talks. 

Sally Tallant, Head of Education and Public Programmes, Serpentine Gallery 
Upstairs meeting space at the Serpentine, 30/01/2006

“ The moments of conflict and the conflicting objectives of different
parties involved in the project were interesting points where the 
project was negotiated. You, the Serpentine, all of the institutions,
the individuals, everyone involved in the project had different 
viewpoints and expectations.

The project manifest itself trough negotiating these conflicts, whether
they were small or large, like for instance the discussion of copyright.

Every project requires negotiation, but you as the artists decided to
share authorship and copyright in this project, which puts negotiation
at its heart.”

Royal College of Art
“Multiple authorship”

Park Products Stall
“You can’t buy it”

Kensington Gardens/Sodexho Land Technology
“Payed time” 

Royal Parks Headoffice
“Intellectual copyright”
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Summer pavilion
The annual Serpentine Summer Pavilion is sited on the lawn in front of the Serpentine Gallery.
In 2004 the proposed Summer Pavilion by MVRDV Architects had been rescheduled and the 
lawn remained empty. The Launch of Park Products and the market stall took place on the site 
of the Summer Pavilion on 28th July 2004. 

The launch marked the end of the Product Development Phase which had involved a number 
of participant groups and the beginning of the Trading Phase with the general public of the 
park.

Park Products is a social space based on the principles of informal exchange. The intention 
and infrastructure of the project allowed for new social encounters between very different 
individuals and groups. The project generated a space that could be experienced through 
encounters but didn’t manifest itself as a built structure. 
 

On the day of the launch the Park Products market stall was used in it’s horizontal 
position as a trading table.

Ixia_artistpages_pw 11/2/06, 06:3217



Ixia_artistpages_pw 11/2/06, 06:3218



Compost heap
The final manifestation of Park Products is not predictable in advance and depends 
entirely on the actions of the users of the Park. If we consider the aesthetic qualities  
of the work through the practices of production and consumption initiated by the 
various users, as makers and exchangers, how important then are the artist and 
architect’s conceptualisations of these relationships?

I asked Böhm and Lang if they had choreographed Park Products, pre-selected the 
user groups and instigated certain rules of conduct, or had they let things emerge 
more organically? Böhm and Lang were emphatic – it was the latter. This made 
me reconsider my own position. Rather than press forward to try to uncover the 
processes that I felt sure had been used conceptually to structure the project, I 
realised the situation asked for a different approach. To choose to relinquish control 
over the final work, and hand the decision-making process over to others, asks for a 
new form of critical engagement – not a holding down, but a letting go.

Extract from Dr Jane Rendell’s essay “Letting Go” for the Park Products Brochure,
Published by Serpentine Gallery and Kathrin Böhm and Andreas Lang, 2004*

* The Park Product brochure can be downloaded as a pdf file from 
www.publicworksgroup.net

Julia Peyton-Jones, Director, Serpentine Gallery
Mobile phone conversation, 02/02/2006 
 

“You asked me, if I think of Park Products as a space, which space comes to 
mind? I think of it as a compost heap, because it has to do with the exterior and 
the interior having such different qualities. The exterior is sculptural and highly 
textured. The interior is degradable and a synergy of things. A compost heap is 
like a volcano, it brings energy through and the heat of the inside juxtaposes the 
cold air outside.”

Ixia_artistpages_pw 11/2/06, 06:3319



Market place
The Park Products stall had daily opening hours from 2.00pm to 6.00pm, 
accompanied by one or two stall guards, who would explain the barter 
based trade to visitors who wanted to get one of the items. The currency 
for each product was set by the same group who developed the product.

The Fence Tool could be borrowed from the 
stall and used for weeding along the paths of 
Kensington Gardens. The most regular users 
were rewarded with the tool at the end of the 
project. 

A certain area in Kensington Gardens provides 
home for numerous pairs of magpies. The Magpie 
Charms refer to the superstitions associated with 
magpies, especially their love for shiny objects.
Magpie Charms were to be left in a tree in the park,  
with a wish scratched into their soft silver surface.

In exchange for the Wild Grass Seed from 
Kensington Gardens visitors were asked to 
help with one vital element of park maintenance. 
They were asked to carefully rub down the growth 
sprouts on young tree trunks along one of the 
paths near the Serpentine Gallery, in order for the 
trees to grow tall and straight.

Magpie area

Avenue with 
young trees

Paths with lots of weeds
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“The Park Products stall functioned as a very accessible space. It 
could be seen and accessed from all directions of the Park, and the 
different sites of the stall itself allowed different access.
People could come from behind and just have a look through the 
display window. They could stop by and listen to the conversation 
that was going on at the stall, while someone else could come 
straight up to us for a chat. The stall was quite self-explanatory in 
itself. It also generated a mix of very different people.”

All around access

Polly Brannan, artist., one of the stall guards on site
Meeting at public work’s office on Tuesday, 23/01/2006
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Ben Hughes, Course Leader Product Design, Central St. Martin 
College of Art & Design
Chance encounter, 24/01/2006

Meeting space
While visiting Jim at his studio at college 
he introduces us to his course leader who 
happened to have seen Park Products in 
action.

The Tray for Two was developed together with 
Laurent Trenga, the Catering Concessions Manager 
for the Royal Parks. In order to get the tray, one had 
to offer a drink of water to a stranger in the park and 
start a conversation.

“The best thing that I remember was the guy 
looking after the stall. He was the guard who 
drew us in, that is my most enduring memory, 
this slightly strange guy, hanging out there, and 
we just stumbled over the stall, but he got us 
involved and got us to do all those things. 
I did the water thing, the Tray for Two, and 
offered a drink of water to a woman in the park. 
She really wanted to know if it was mineral water 
and where it came from. The water turned out 
to be from Fiji. We got talking and it turns out 
that she was a dealer in Chinese antiques. I had 
just inherited some Chinese antiques and we 
stayed in contact. Later she came to my house 
to explained the different pieces to me, and 
estimated their value. It all developed into a kind 
of friendship.”

14/08/2004
“ I approached a lady on her way to the 
Serpentine Gallery and offered her water. 
She gratefully accepted as it was a hot day. 
She looked very young but said she was 
52…! This gives me some hope for my 
future. Well, I am 33 but she thought I was 27. 
Thanks for the opportunity for a friendly chat 
with a stranger. And thanks for the day.”

24/09/2004
“ Offered a glass of water to a woman 
walking a dog. She wasn’t thirsty but 
liked the smily face tray. She told us 
that her dog has heard a strange noise 
and when she turned around she saw 
a pair of wild parrots flying together. 
Apparently they are the descendants 
of some parrots who escaped several 
years ago and mated.”

27/09/2004
“The Water Experiment.
This was an interesting social phenomena. Much 
less about offering water than about intervening 
in someone else’s space. I approached a man 
and his daughter (I’m also a man). The man really 
felt intruded upon, and was not receptive at all, 
quite suspicious, and not at all warm. He did take 
a drink, though his daughter did not, and she 
didn’t smile until I fetched a balloon and made his 
daughter an adorable teddy bear (my own trick!). 
I knew this would finally break the ice, though 
he remained rather bothered with the whole 
experience.”

Other stories from the Park Products visitor book
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“Park Products was an extension of the gallery, the public 
would stumble across the stall in the park, and different 
levels of conversation and engagement took place. 

The project, with its non-monetary economy, subverted 
consumer/viewer expectations. The structure of the 
project was an exchange of conversations amongst 
otherwise unconnected individuals, with a language that 
evolved as the project progressed. For many park users 
the mobile stall created a bridge into the gallery.

Park Products highlighted the Serpentine Gallery’s 
interest in challenging the contexts where art practice to 
exist and can be experienced.

Your ambition with Park Products was never the gallery 
space, it was clearly the public realm and the park.”

Roaming extension
The mobile Park Products stall was the physical hub and interface 
of the project, where the different groups and audiences met. During 
August and September 2004 the stall was out in Kensington Gardens 
on a daily basis and open to the public between 2.00 pm and 6.00 pm.

The stall physically extends the action radius of the Serpentine Gallery 
Programme into the public realm of the park and becomes a roaming 
spatial extension for the institution.

Polly:
“I think the stall could have moved further away from the gallery, but there were 
limitations, because we were on our own and had to be able to go to the toilet, or 
bring the stall back in quickly when it rained. There were a number of health and safety 
reasons why we had to stay in close distance.”

Louise Coysh, Project organiser, Serpentine Gallery
Meeting at one of the coffee huts in Hyde Park, 20/01/2006
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